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THE FREEDOM LINE

CALLCALL
24/7 VOICE SUPPORT FOR REENTRY AND FAMILY SYSTEMS



BECAUSE NO FAMILY SHOULD HAVE TO
FIGHT FOR CONNECTION.

TTHE FREEDOM LINE TRANSFORMS REENTRY AND
CHILD WELFARE SYSTEMS BY MEETING PEOPLE WHERE
THEY ARE — ON THE PHONE , 24 HOURS A DAY.

 NO WI-FI. NO APPS. NO JUDGMENT. JUST VOICE.

WHAT IS ITWHAT IS IT?



RETURNING CITIZENS AND SYSTEM-IMPACTED
FAMILIES FACE BARRIERS TO STABILITY.
 
THE FREEDOM LINE BRIDGES THAT GAP WITH
DIGNIFIED, ACCESSIBLE VOICE TECHNOLOGY
THAT SOUNDS LIKE THE PEOPLE IT SERVES.

WHY THISWHY THIS?

WE’RE PROOF  THAT LIBERATION
TECHNOLOGY  REACHES  THE PEOPLE
TRADITIONAL SYSTEMS LEAVE BEHIND.



WHAT CAN
IT DO  
WHAT CAN
IT DO? FIND SAFE HOUSING OPTIONS (EMERGENCY,

TRANSITIONAL, PERMANENT)

CCONNECT TO EMPLOYMENT AND JOB TRAINING

LOCATE LEGAL AID SERVICES
NAVIGATE DFS/CHILD WELFARE SYSTEMS
ACCESS FAMILY REUNIFICATION SUPPORT

GET TRANSPORTATION INFORMATION

GET EMOTIONAL SUPPORT WHEN IT'S NEEDED MOST

ALL RESOURCES ARE
DELAWARE-SPECIFIC AND

KEPT UP-TO-DATE



PEOPLE COMING HOME FROM INCARCERATION 

FAMILIES NAVIGATING CHILD WELFARE SYSTEMS 

PARENTS WORKING TOWARD REUNIFICATION 

ANYONE IN DELAWARE FACING REENTRY OR FAMILY SEPARATION

FOR WHOFOR WHO?

THE FREEDOM LINE IS BUILT FOR EVERY FAMILY WORKING HARD TO HOLD IT TOGETHER.



SIMPLE TECHNOLOGY.
PROFOUND IMPACT.

TALK TO
JEROME 3-5 MINS. 24/7

GET REAL
RESOURCES

JEROME IS YOUR TEAM'S AFTER-HOURS SUPPORT A
CULTURALLY FLUENT VOICE ASSISTANT CONNECTING
PEOPLE TO VERIFIED RESOURCES 24/7. NOW YOUR TEAM
NEVER HAS TO CHOOSE BETWEEN REST AND CARE.

HOW IT
WORKS
HOW IT
WORKS

DIAL
302-536-0211



BECAUSE PEOPLE ARE CALLING FOR HELP AT 2 AM
AND NO ONE CAN ANSWER. 

BECAUSE CASEWORKERS DESERVE REST WITHOUT
GUILT. 

BECAUSE FAMILIES CAN'T WAIT FOR OFFICE HOURS.

WHY NOWWHY NOW?

THE FREEDOM LINE IS PROOF THAT THE TOOLS FOR
TRANSFORMATION ALREADY EXIST. WE’RE JUST USING THEM
DIFFERENTLY.  AND DELAWARE CAN LEAD THE WAY.



IMPACT
TARGET: 1,000+ CALLS IN YEAR ONE 

EXPANDS ACCESS ACROSS DELAWARE 
SUPPORTS FAMILIES WORKING TOWARD REUNIFICATION 

CONNECTS TO RESOURCES THAT REDUCE RECIDIVISM 
PROVIDES 24/7 SUPPORT WHEN OFFICES ARE CLOSED 

STRENGTHENS COMMUNITY PARTNERSHIPS THROUGH SHARED DATA

IMPACT



THANK
YOU.
DIGITAL TUBMAN

I I BELIEVE AI CAN SERVE, NOT SURVEIL, OUR
COMMUNITIES. NOW I'M INVITING DELAWARE TO
LEAD THE WAY.

THANK
YOU.

CALL@THEFREEDOMLINE.ORG

WWW.THEFREEDOMLINE.ORG

PARTNER WITH US TO PILOT
THE FREEDOM LINE Q1 2026

WE'RE LOOKING FOR: 
ORGANIZATIONS WHO WILL SHARE
THE NUMBER WITH CLIENTS 
FEEDBACK PARTNERS TO HELP REFINE
JEROME'S RESPONSES 
CO-HOSTS FOR COMMUNITY LAUNCH
EVENTS


